FAYETTEVILLE MARKSMEN

1960 Coliseum Drive
Fayetteville, NC 28306
(910) 321-0123

Season Ticket Auto Renewal (STAR) Acknowledgement Form

Terms & Conditions

By purchasing Fayetteville Marksmen regular season tickets (“Season Tickets”) and agreeing to enroll
in the Season Ticket Auto Renewal (STAR), you, as a Season Ticket Holder, understand and agree to
give Union Pro Hockey Group, LLC dba ‘Fayetteville Marksmen’, its agents, successors and assigns
(collectively, the “Marksmen”) the authorization to charge your credit/debit card for Season Tickets for
this hockey season and each future hockey season at the Crown Coliseum, and further agree to the
terms and conditions set forth herein.

Season Tickets subject to the Auto-Renewal Plan will automatically renew before the start of each
hockey season. The Marksmen will send an email detailing new pricing and payment plan information
(the “renewal email”) for the upcoming season on or prior to February 1, and Season Ticket Holders
will have from February 1 through February 14 (the ‘Opt-Out Period’) to opt-out of and decline to
purchase Season Tickets for upcoming seasons. If renewal email is not sent out by the February 1
target date, the opt-out period will be extended to fourteen (14) days following the renewal email.

All Season Ticket sales are final and no refunds or exchanges will be made. The Marksmen will
automatically charge the credit/debit card of those enrolled in the Auto-Renewal Plan in accordance
with the payment schedule(s) set by the team for each hockey season, which will be laid out in each
renewal email. By agreeing to purchase Season Tickets utilizing the Auto-Renewal Plan, you hereby
warrant that you have the authority to authorize charges to the account given to the Fayetteville
Marksmen at the time of purchase, for the purpose of paying for Season Tickets for this hockey
season and each future hockey season at the Crown Coliseum until you opt-out of the Auto-Renewal
Plan as set forth herein. If a Season Ticket Holder opt-out form is received after the Opt-Out Period,
any payments already made are non-refundable, but can stay on the individual account and be used
for single game tickets with the Fayetteville Marksmen for the upcoming season.

To fill out the opt-out request form, visit www.MarksmenHockey.com/autorenewaloptout. Opt-out
forms must be submitted by February 14 of each season or within fourteen (14) days after receipt of
the pricing notification contained in the renewal email.

THESE TERMS AND CONDITIONS CONTAIN AN AUTOMATIC RENEWAL FEATURE. AUTO-
RENEWAL PLAN PAYMENTS WILL CONTINUE UNTIL YOU OPT-OUT OF THE AUTO-RENEWAL
PLAN AS SET FORTH ABOVE.

With my signature below, | acknowledge my understanding and acceptance of the terms and
conditions as listed above.

Please note: signee below must match purchaser name on the Season Ticket account.

Printed Name: Signature: Date:


http://www.marksmenhockey.com/autorenewaloptout

